
Sokikom — Chandler, AZ

W.J. Maloney Plumbing Inc.— Phoenix, AZ

“The SBDC played an early, critical role and helped me 
apply for an AZFAST grant,” Patel explained. “They also 
helped me apply for about $1 million in Small Business 
Innovation Research (SBIR) grants which helped build the 
company and get us to our current stage.”

Fulcher continues to work with Patel as Sokikom enters 
the private capital formation stage. “Tom helped us 
refine our story for the business plan pitch,” Patel said. 
“That played a critical role in us getting selected for the 
InvestSouthwest conference, where we were recognized 
as ‘best presenter’. As a result, we have been invited to 
make presentations to other investor groups that are very 
interested in providing the capital to help us to our next 
step in the company’s evolution.”

Patel has a clear vision for Sokikom. “I want to turn it 
into a powerhouse operation that will positively impact a 
large number of people. We have the potential to impact 
millions of children, and that’s extremely exciting.”

Snehal Patel is building a real-life business success 
story with a virtual teaching tool. 

”If learning matter is presented in a fun and engaging 
manner, kids will learn without knowing that they’re 
learning,” he explained.

Patel’s moment of inspiration came while he was 
offering after school math tutoring to at-risk children in 
South Phoenix. A card and board game that Patel was 
using captivated a young fourth grader.

“She had ditched school that day, but came just for the 
tutoring session,” Patel said. “It was a true example of 
how games can motivate learning.”

Patel created Sokikom, a multi-player online social 
learning game designed to boost math achievement 
for elementary school students. “It allows students to 
play individually or with and against other players,” he 
explained.

Sokikom enables young learners to learn ‘virtually’ in 
a fun environment. “It focuses on mathematics first, 
but teaches all major curriculum areas for grades 
one through six,” he said. “It’s entirely web-based, so 
students can play at school, at home or whenever they 
wish.”

Patel credits the Maricopa Community Colleges 
SBDC with playing an important role in his company’s 
development. Business Analyst Tom Fulcher helped 
Patel develop his plans for Sokikom.

FAST FACTS 
 
Sokikom 
 
Type of Business:
Educational Software

Owner: Snehal Patel

Address:
325 N. Alma School Road,
Suite 2 Chandler, AZ 85224

Phone: (480) 788-1849

Website: www.sokikom.com

Business Began: 2008

Employees at Startup: 1

Employees in 2010: 11

First Year Revenue: -0-

Revenue in 2010: -0-

Startup Capital: $100,000

Source of Initial Capital: 
Founder’s Capital, Grant Funds

SBDC Counselor: Tom Fulcher
Maricopa Community Colleges 
SBDC
(480) 784-0590

FAST FACTS 
 
W.J. Maloney 
Plumbing, Inc.
Type of Business:
Plumbing Contractor

Owner: 
Kathryn (Kitty) Langmade

Address:
9119 North 7th Street,
Phoenix, AZ  85020

Phone: (602) 944-5516

Website: www.wjmaloney.com  

Business Began: 
1970 as Sole Proprietor/2010
as S-Corp.

Employees at Startup: 2

Employees in 2010: 88

First Year Revenue:
‘Not very much’

Revenue in 2010: $9.5 million

Startup Capital: $10,000

Source of Initial Capital: Family 
Loan

SBDC Counselor: Linda Koenes
Maricopa Community 
Colleges SBDC
(480) 784-0590

Sokikom owner Snehal Patel.

President Kitty Maloney-Langmade (right);
Secretary and Treasurer (and mom) Mary Maloney (left)

Kitty Langmade didn’t plan on taking over the family 
plumbing business. It just worked out that way.

Langmade’s parents, William (Duke) and Mary Maloney, 
started W.J. Maloney Plumbing after moving to 
Phoenix from Idaho in 1964. “They started out of their 
home and I still remember blueprints on the kitchen 
table,” recalled Langmade.

 “Dad was a plumbing contractor and his first high rise 
was the Phelps Dodge building across from Durant’s on 
Central,” said Langmade, who worked for the family 
business periodically over the years.

“When I returned from my wedding in 1996, I learned 
that my mother’s secretary had quit,” Langmade said. 
“I worked for about six months doing accounting and 
payroll without pay until I decided to come on board.” 
Duke passed away in 2006 and Kitty became the 
company’s president in 2009.

“Commercial plumbing was our bread and butter, but I 
was asked to grow the service division,” Langmade said. 
“When things got lean in the construction industry, we 
realized that having a certified woman-owned company 
would be important to getting government work.”

Langmade took classes at night at the local union hall 
and became a licensed journeyman plumber and 
pipefitter in 2009. “That helped us get more business as 
a disadvantaged business enterprise through the Arizona 
Department of Transportation,” she said.

Langmade credits Maricopa Community Colleges 
SBDC Business Analyst Linda Koenes for helping 

her navigate the challenges of owning a business, 
especially during the economic downturn that affected the 
entire construction industry in Arizona. “Linda introduced 
me to SBA classes and helped me get on the registry 
for women-owned businesses,” she explained. Koenes 
also forwards information on business opportunities, 
workshops and financing programs.

“She’s been a huge resource,” Langmade added. “She is 
my go-to person for questions of any kind.”

Owning a business offers special rewards, according to 
Langmade. “The experience and hardship makes you 
stronger. The sense of accomplishment, achievement and 
personal growth has been important.”

Aspiring new business owners should go after their 
dreams, she advised. “Know that there’s help out there 
like the SBDC. Every business has to start somewhere. 
Education has always been critical to figuring out what I 
can do better.” 13


