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www.maricopa.edu

The Maricopa Community Colleges 
Congratulate the SBDC 2016 Award Winners!

Chandler-Gilbert | Estrella Mountain | GateWay | Glendale | Maricopa Corporate College
Mesa | Paradise Valley | Phoenix | Rio Salado | Scottsdale | South Mountain

The Maricopa County Community College District is an EEO/AA institution and an equal opportunity employer of protected veterans and individuals with disabilities.

Accuracy Matters
Understanding Economic Impact

The AZSBDC Network measures its economic impact using key performance 
indicators including: job creation and retention, new business starts, sales 
increases, capital development, and government contracts. A rigorous system of 
checks and balances is used to ensure that the numbers reported are an accurate 
representation of the contribution of AZSBDC small business clients to the 
Arizona state economy. 

Initially, these clients sign an agreement for services with the AZSBDC and 
are subsequently polled to ascertain the effectiveness of AZSBDC services on 
their business. Counseling sessions with the client are logged into the client 
management information system to document this interaction. Economic impact 
is first substantiated by the client through a signed client growth assessment 
form and then entered into the system. Both the SBDC Business Advisor and 
the Service Center Director review, approve and sign this form. Additionally, 
on an on-going basis, the Service Center Director reviews client file notes for 
appropriateness and proper economic impact attribution based upon  
services provided. 

Finally, the AZSBDC Associate State Director, who oversees performance and 
operations, conducts a final review of client files and claimed economic impact 
before the data is reported. This review includes a determination of whether the 
business counseling provided relates to the economic impact stated; the client 
has agreed to the attribution claimed by signing the client growth assessment 
form; and the client file notes indicates related counseling was provided. Each of 
these verification steps is taken to safeguard accurate reporting by the AZSBDC. 

Strategic Initiatives
Incubator Support

Technology and Innovation

Veteran Assistance

Financial Education

International Trade

Procurement (AZPTAC)

Business Continuity / Disaster Readiness

Performance Improvement Systems



AZSBDC Lead Center
2411 W. 14th Street, Tempe, AZ  85281
www.azsbdc.net,  480.731.8720

Janice C. Washington, MBA, CPA
State Director

Janice Barham
Associate State Director,  
Performance & Operations

Larisa Greenband
Manager, Technology & MIS

Annette Miller
Administrative Support, Lead Center

Patricia Rhodes
Manager, Marketing & Public Relations

Hosted by:

The statewide AZSBDC Network is 
honored to be hosted by the Maricopa 
County Community College District.

In Partnership with:

The AZSBDC Network is funded in part 
through a cooperative agreement with 
the U.S. Small Business Administration. 
All opinions, conclusions or 
recommendation expressed are those 
of the author(s) and do not necessarily 
reflect the view of the SBA.

Accredited by:

The AZSBDC Network is a fully 
accredited member of the Association 
of Small Business Development Center. 
The accreditation process, conducted 
on behalf of the SBA, is based on 
the Malcolm Baldrige standards of 
quality and must be completed every 
five years. We are proud to boast, 
in 2013, the AZSBDC received full 
accreditation with no conditions and 
three commendations.
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Arizona Small Business  
Development Center Network 
On behalf of the Arizona Small Business Development Center (AZSBDC ) Network, welcome to 
the 2016 Success Awards’ celebration of small business excellence throughout our state! The 
AZSBDC is Arizona’s largest, most comprehensive and accessible statewide source of assistance 
for small businesses. Our Network has ten SBDC Service Centers with additional satellite 
locations and six Arizona Procurement Technical Assistance Centers (AZPTAC) statewide. The 
AZSBDC is accredited by America’s Small Business Development Centers, and is an innovative 
partnership among nine community colleges, one non-profit business, the U.S. Small Business 
Administration, and the Department of Defense.

Each SBDC Service Center provides confidential no cost, one-on-
one counseling to Arizona businesses and community members 
who are starting a new business, growing an existing business or 
learning how to sustain a healthy business. Quality training services 
are also provided at no cost or low cost. We are proud to help 
small businesses succeed and make an economic impact in their 
communities.

The Network is a great investment! For every dollar spent on the 
AZSBDC Network last year, Arizona small business clients increased 
sales by $17 and accessed $14 in new capital. On average, five jobs 
were created or retained every work day last year with the help of 
AZSBDC programs and services. This is a significant economic 
impact for our state.

The AZSBDC Network is here with a comprehensive business model of programs and services 
to guide and support the growth and development of local businesses. Today, we celebrate the 
difference we make when we connect together and intentionally support small business success 
and sustainability. This is vital for the health and strength of our small businesses, communities 
and entire state of Arizona.

Janice C. Washington, MBA, CPA 
State Director

Janice C. Washington, CPA 
State Director

AZSBDC Network State Team: (back row) Annette 
Miller, Patricia Rhodes, (front row) Janice Barham and 
Larisa Greenband

Mission Statement
We provide high quality, high-impact one-on-one counseling, resource 
assistance and training to preserve and create small business jobs and revenue, 
and to facilitate capital formation throughout Arizona.
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2015 Economic Impact At-A-Glance
Strengthening Arizona One Business at a Time

Clients Served

      Counseled    2,759
     Trained    3,482

Jobs Created  922

Jobs Retained  281

Business Starts  330

Capital Formation  $62,396,763

Increased Sales  $78,794,851

Total Loans  95

Total Loan Value  $29,169,289* 

*included in capital formation

Summarization of AZSBDC Network 2015 Performance:

• Our small business clients increased their collective sales by nearly $79 million.

• More than $62 million in loans and other capital was secured by our clients. 

• An impressive 1,203 Arizona jobs were created or retained by our clients.

• More than 2,800 small businesses sought one-on-one counseling from the AZSBDC.

• More than 3,400 attendees participated in AZSBDC workshops or events.

• Nearly 330 businesses were started by AZSBDC clients.

The AZSBDC is a great investment. On average, for every dollar spent on the AZSBDC 
Network an Arizona small business client increased his or her sales by $17 and accessed $14 in new 
capital. Additionally, an average of five jobs were created or retained every working day last year with 
the help of the AZSBDC programs and services. For more information about the Arizona Small Business 
Development Center Network visit www.azsbdc.net.

AZSBDC State Network | Helping Launch, Grow and Sustain Arizona Small Businesses
Hosted by:  Maricopa Community Colleges

SBDC Service Centers Hosted by: 
Arizona Western College | Central Arizona College | Cochise College 

Eastern Arizona College | Maricopa Community Colleges | Mohave Community College
Northern Arizona Center for Entrepreneurship and Technology | Northland Pioneer College 

Pima Community College* | Yavapai College

Specialty Program:  Arizona Procurement Technical Assistance Center | Hosted by:  Maricopa Community Colleges

*Pima Community College will be a host March 2016



5

Arizona Western College SBDC H Yuma, AZ

Sergio and Alma Licona wanted to start a food 
service business and sought the assistance of 
the Arizona Western College SBDC to help them 
learn how to make this dream a reality. Upon 
successfully obtaining financing through a City 
of Yuma neighborhood loan program in 2009 
the Licona’s purchased a food truck and were 
on their way to realizing their dreams. Randy 
Nelson, Arizona Western College SBDC Director 
expressed, “I am proud of Sergio and Alma’s 
growth, and their success demonstrates how 
dreams can come true even in a bad economy.” 
The SBDC worked with the Licona’s to develop 
a business plan for their food truck and taught 
them marketing skills including how to use 
social media to position their business to grow. 
“Having a solid business plan is like having a 
good road map,” says SBDC Director Nelson. 
“Knowing what to look for and learning business 
strategies to fortify your business gives it the 
best chance to grow. That’s how the SBDC helps 
businesses. We help business owners learn the 
needed skills to run their business.” 

As the Licona’s business grew, they once again 
were seeking capital to expand. During this 
phase, the SBDC Director assisted by educating 
local lenders about SBA loan programs. The 
world of finance is always changing and with the 
vast variety of programs available sometimes 
lenders are not as well versed on wonderful 
options such as SBA loan programs. Becoming 
that community connection is a vital role the 
SBDC can provide. The Licona’s successfully 
obtained the needed capital to expand and are 
now going through their third round of financing 
in order to build a full service restaurant and 
ultimately have the business of their dreams. 
Sergio Licona stated, “the SBDC was there from 
the beginning and still helps us today. Randy 
helped us with the business plan and financial 
projections to start us out. He also guided our 
marketing efforts and taught us about social 
media. Then he helped our lender understand 
SBA loan programs that we were ultimately 
able to apply for and get funding. We would not 
be where we are today without the help of the 
SBDC. Randy helped us make this  
dream possible.” 

El Buen Taquito H Yuma, AZ

Fast Facts

El Buen Taquito

Owners:  Sergio and Alma Licona

Address:   810 S. 13th Avenue
 Yuma, AZ 85364

Phone:  928.261.8096

Business Began: 2009

Employees at Startup: 2

2015 Employees: 13

First Year Revenue: $50,000

2015 Revenue: $120,000

Capital Formation: $375,000

SBDC Assistance:  

Arizona Western College SBDC

Director, Randy Nelson

Alma and Sergio Licona and their daughter

Arizona Western College SBDC

1351 South Redondo Center Drive  
Suite 101, Yuma, AZ 85365 
http://awc.azsbdc.net 
928.317.6151

The Arizona Western College SBDC 
team served 205 counseling clients 
and 55 training clients in 2015.

AZSBDC Logo Chart
SBDC Center City SBDC Logo Hosted by Logo

AZSBDC State Office Tempe

Arizona Western College SBDC Yuma

Central Arizona College SBDC Casa Grande

Cochise College SBDC Sierra Vista

Coconino Community College SBDC Flagstaff

Eastern Arizona College SBDC Thatcher

Maricopa Community Colleges Phoenix

Microbusiness Advancement Center SBDC Tucson

Mohave Community College SBDC Kingman

Northland Pioneer College SBDC Show Low

Yavapai College SBDC Prescott

Team Taquito

Arizona Western College SBDC  
Team:  Vanessa Castillo and  
Randy Nelson

Dr. Glenn Mayler 
President, Arizona 
Western College
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Tom McDonald, the President and CEO of 
Smiling Dog Landscapes LLC, first became a 
client of the Central Arizona College SBDC in 
2001 when he began planning the launch of his 
business. Smiling Dog Landscapes is located 
at the base of the Superstition Mountains in 
Gold Canyon and specializes in the design and 
installation of all types of desert landscapes, 
in particular those that reduce or eliminate the 
need for supplemental water from irrigation. 
Its innovative designs run the gamut from a 
mammalaria cactus garden to a miniature oasis 
designed to attract hummingbirds.

Customers visiting Smiling Dog’s headquarters 
can choose landscaping plants as they stroll 
through the company’s own, beautiful, desert 
gardens to see living examples in carefully-
designed settings. In addition to design services 
and desert plants, Smiling Dog Landscapes 
also provides a full range of architectural 
enhancements such as fountains and other 
water features, lighting systems, native rock 
walls and dry washes, pavers, flagstones, and 

rustic barbeques. Its permaculture 
landscape designs are highly 
sustainable, incorporating water-
thrifty plants and terrain sculpted 
to harvest rainwater. Other 
services provided by the company 
include weed control, irrigation 
system maintenance, and the 
planting of vegetable and herb 
gardens.

Tom McDonald found a Profit 
Mastery workshop on Break-even 
Analysis presented to members 
of the Florence Chamber of 
Commerce by Central Arizona 

College SBDC Business Analyst, Dan Shaffer 
“eye opening” in his own words. Tom invited 
Dan to meet with him at his business in Gold 
Canyon to help him apply the break-even 
analysis techniques he learned to his 2014 
financial results. As Tom mastered this new 
knowledge, he was convinced of the usefulness 
of this method. Tom then invited Dan back 
to train Smiling Dog Landscapes’ top three 
managers on break-even analysis.

Since its launch, Smiling Dog Landscapes has 
grown into a sophisticated operation with best 
practices for training and quality control, a 
detailed accounting system, and 16 full time 
employees. Tom has built his company into 
an excellent example of how a small business 
can grow and thrive using the continuous 
improvement, quality management, and financial 
practices typical of much larger organizations. 
Revenues for 2015 were more than $1.1 million, 
a 22% increase from 2014, despite wet weather 
and late-returning “snowbirds” that caused a 
slowdown during the final quarter of the year.
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Central Arizona College SBDC H Casa Grande, AZ

Smiling Dog Landscapes, LLC H Gold Canyon, AZ

Fast Facts

Smiling Dog Landscapes, LLC

Owner:   Tom McDonald

Address:   10049 E Cloudview Avenue
 Gold Canyon, AZ  85118

Phone:   480.288.8749

Website:   smilingdoglandscapes.com

Business Began:  2001

Employees at Start-Up:  1

Employees in 2015:  16

First Year Revenue:  $7,150

2015 Revenue:  $1,111,810

Capital Formation:  $50,000

SBDC Assistance:

Central Arizona College SBDC

Interim Director:  Daniel Shaffer

Smiling Dog Landscapes Team

Central Arizona College SBDC

540 N. Camino Mercado, Suite 1

Casa Grande, AZ 85122 
www.centralaz.edu/biz 
520.494.6610

The Central Arizona College SBDC team 
served 41 counseling clients in 2015. Central Arizona 

College SBDC  
Team: Dan Shaffer

Doris Helmich, Ed.D. 
President and CEO, 
Central Arizona 
College



Earl and his father Ellis East have built a great 
heavy equipment, recreational vehicle and 
equipment service and repair business. They are 
known for having knowledgeable and friendly 
staff. Their clientele often recommend them to 
others and comment on social media about their 
honesty and excellent service. One social media 
comment stated, “If you need someone qualified 
to do your repair work look no further.” Another 
comment stated, “Take your equipment to Elite 
Sales. You won’t be disappointed.” Through the 
years, trustworthy and dependable hard work 
always paid off. In spite of this, when the Easts 
were seeking to expand their business, their 
loan application was turned down. However, 
this turned into a good thing. The banker who 

turned down their application referred the Easts 
to the Cochise College SBDC for assistance. Earl 
East said, “a local bank referred us to the SBDC, 
and they have been just great to work with. 
The SBDC has the most knowledgeable and 
creative business counselors that we have dealt 
with. They have helped us with bookkeeping 
questions and have taught us about how to 
make our business a better financing option  
for lenders.”

The local SBDC is a great community business 
partner. Prior to being referred, the Easts did not 
know that the SBDC’s existed. The first meeting 
with the Easts was a real eye opening for both 
father and son. Mark Schmitt the SBDC Director 
and Robert Mucci, SBDC Business Analysts 
discussed financing, loan options, and business 
expansion. Earl East explains, “Mark and Bob 
are more than just our business advisors, they 
have become our mentors. They have taught 
us so much about business and have stuck 
with us throughout our expansion. Since part 
of our business is emergency heavy equipment 
repair there are times when the only time we 
have available to meet with Bob has been when 
the sun is just coming up. Bob continually 
encourages us and if he does not hear from us 
for a while he takes the initiative to give us a call 
to find out what is happening with our business. 
The SBDC helped us create a solid business plan 
and ultimately referred us to our eventual bank 
and lender. Bob and Mark have been just great to 
work with and we recommend them to anyone 
that wants to grow their business.”
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Central Arizona College SBDC H Casa Grande, AZ Cochise College SBDC H Sierra Vista, AZ

Fast Facts

Elite Sales and Service

Owners:  Ellis and Earl East

Address:   670 Highway 80
                  Benson, AZ 85625

Phone:  520.586.3339

Email:   elitesalesandservice@
   gmail.com

Business Began: 1996

Employees at Start-up: 1

2015 Employees: 5

First Year Revenue: $51,000

2015 Revenue: $1,034,241

SBDC Assistance:

Cochise College SBDC 

Director:  Mark Schmitt

Business Analyst, Robert Mucci

Ellis and Earl East

Cochise College SBDC Team: Mark 
Schmitt, Cecilia Rivas Schuermann, 
Rachel Norton and Bob Mucci

J. D. Rottweiler, Ph.D. 
President,  
Cochise College

Cochise College SBDC
901 N. Colombo, Room 717
Sierra Vista, AZ 85635 
www.cochise.edu/sbdc 
520.515.5478

Satellite Location
Cochise College Douglas Campus
Administration Building, Room 106
4190 W. Highway 80, Douglas,  
AZ 85607

Elite Sales and Service H Benson, AZ
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Bret and Heidi Mierendorf 
always had an entrepreneurial 
mindset. While the couple was 
working in other industries, 
they kept their eyes open for 
new opportunities. During a 
Summer 2011 trip to Milwaukee, 
the Mierendorfs discovered 
just what they had been waiting 
for, a unique opportunity that 
sparked their imagination and 
captivated their creativity. They 
saw a multi-person pedal bike 
driving around a downtown 
entertainment district; they were hooked by the 
concept! By October 2011, the Mierendorfs had 
purchased their first bike and the Alpine Pedaler 
was born. The couple used the Coconino SBDC 
to create and understand a business plan for the 
Alpine Pedaler. They worked with local authorities 
and bar owners to establish routes that allowed 
the Pedaler to take clients around the Flagstaff 
Downtown area. As the business grew, the 
Mierendorfs learned better how to operate and 
market their business with the assistance of Bret 
Carpenter, the Coconino SBDC Director. Carpenter 
was a great sounding board for new ideas and 
taught needed business skills so the Mierendorfs 
were equipped to expand operations. 

The Mierendorfs bought another bike in the 
Spring of 2013 and expanded operations in 
Prescott. However, the Prescott expansion did 
not go as well as anticipated. The Mierendorfs 
were able to apply business principles they had 
learned and act on a viable contingency plan. 
So they pivoted their operations and brought 
the additional bike to their Flagstaff operation 
to accommodate increased demand. Also in 
2013, the Mierendorfs bought a “crab” bike 

for small groups, which added more versatility 
to the business and increased capacity. While 
continuing to work with the SBDC and SBDC 
partner, the Greater Flagstaff Chamber of 
Commerce, the Mierendorfs progressively made 
their business stronger and more sustainable. In 
February 2014, they added their first motor to a 
bike to allow for easier moving and participate in 
a new segment – BYOB. In February 2015, the 
Pedaler expanded into Tempe with a new bike. 
Bret and Heidi both shared, “When people ask 
us for business advice we always recommend 
the SBDC. When we started out we did not know 
what we didn’t know! The SBDC helped take our 
scattered ideas and enthusiasm and focus it into a 
realistic business plan. The SBDC is an extremely 
valuable resource for the Alpine Pedaler.” The 
Mierendorfs continue to expand and explore their 
business dream. Carpenter stated, “I really enjoy 
working with Bret and Heidi. They have a great 
business and continue to look for ways to expand 
it. They have taken excellent calculated risks and 
continued to improve their company operations 
as they have grown. We look forward to our 
continued partnership and helping them grow 
their business.”

Coconino SBDC Team: Way Yuhl, 
Patricia Rensink, Jennifer Grogan, and 
Bret Carpenter

Annette Zinky, 
President & CEO 
Northern 
Arizona Center 
Entrepreneurship and 
Technology

Northern Arizona Center Entrepreneurship 
and Technology, 2225 N. Gemini Drive
Flagstaff, AZ 86001
www.coconinosbdc.com 928.213.9234

Satellite Location
Flagstaff Chamber of Commerce, 101 
Historical Route 66, Flagstaff, AZ 86001

Coconino SBDC Page, 1602 Pueblo 
PO Box 2638, Page, AZ 86040

Fast Facts

Alpine Pedaler
Owners:  Bret and Heidi Mierendorf

Address:  2006 N. Crescent Drive
 Flagstaff, AZ 86001

Phone:  928.607.9531

Email:   contact@alpinepedaler.com

Website:  www.alpinepedaler.com 

Business Began: 2001

Employees at Start-up: 2

2015 Employees: 9

First Year Revenue: $76,000

2015 Revenue: $180,000

SBDC Assistance:

Coconino SBDC 

Director, Bret Carpenter

Alpine Pedaler H Flagstaff, AZ

Alpine Pedaler in action

Coconino SBDC H Flagstaff, AZ

The Coconino SBDC team served 225 counseling 
clients and 180 training clients in 2015.
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Eastern Arizona College SBDC H Thatcher, AZ

In 1988, after tragedy struck her family, Letty 
Garcia and her three small children relocated 
to Safford, Arizona to be near extended family. 
Letty was hired as a dishwasher at Toni’s 
Kitchen Pizzarama, a well-known and long-
standing restaurant in the Gila Valley. Letty was 
a very devoted and respected 
employee. Therefore, when the 
restaurant was forced to move 
from its long-time location 
and the restaurant owners 
reevaluated their business 
in 2003, Letty was given the 
opportunity to purchase the 
restaurant that had become an 
important part of her and her 
children’s lives. 

As a new business owner, Letty 
dreamed about the next phase of growth and 
stability for her business, she wanted Toni’s 
Kitchen Pizzarama to have its own building, a 
place she could call her own. In 2011, Letty 
contacted the Eastern Arizona College SBDC 
for assistance in looking for financing and a 
permanent location for her restaurant. Options 

of purchasing an existing building or build her 
own were explored over and over, with each 
option having its own obstacles to overcome. 
The SBDC taught Letty how to present her 
business to potential lenders. Letty reviewed and 
presented her business financials preparing to 
apply for funding from lenders. She submitted 
multiple applications to several different funding 
institutions with the guidance from the SBDC. 
However, in the aftermath of the economic 
downturn, funding was difficult to secure. 
Nonetheless, Letty never stopped looking and 
dreaming of the perfect place for  
Toni’s Pizzarama. 

Early in 2014, she finally found the building 
she wanted and negotiations began with the 
owner. After guidance from the SBDC, more 
applications were submitted. Finally, financing 
was secured with Accion and, with the help of 

an own-carried loan on the building, 
Toni’s Kitchen Pizzarama was 
able to relocate to its new home 
in Thatcher in November of 2014. 
Letty Garcia shares, “I wouldn’t 
have been able to get the financing I 
needed to make this dream a reality 
if it wasn’t for Kevin and the SBDC. 
Banks wouldn’t lend to me. Kevin 
told me about lending options that 
I never knew existed or could have 
found on my own. He kept digging 
and helping me explore options 

when there was nowhere else to find it. I am 
grateful for the assistance from the SBDC.” From 
dishwasher to owner, Letty Garcia knows that 
good things will come if you just keep working 
for something better.
 

Toni's Kitchen Pizzarama H Thatcher, AZ

Letty Garcia and her children

Eastern Arizona College SBDC Team: L-R: 
Kevin Peck, Julie Davis, Charmaine Chidester and 
Steve Burke

Mark Bryce, J.D. 
President, 
Eastern Arizona College

Eastern Arizona College SBDC
615 N. Stadium Ave., Thatcher, AZ 85552
www.eac.edu/sbdc, 928.428.8590

Satellite Locations
Payson, Gila Community College Payson 
Campus, 201 Mud Springs Road  
PO Box 359 Payson, AZ 85547

Globe, Gila Community College Gila Pueblo 
Campus, 8274 Six Shooter Canyon Road 
PO Box 2656, Globe, AZ 85502

Fast Facts

Toni’s Kitchen Pizzarama
Owner:  Letty Garcia

Address:  3310 W. Main Street
 Thatcher, AZ 85552

Phone:  928.428.4748

Email:   toniskitchenpizzarama@
   gmail.com

Business Began: 2003

Employees at Start-up: 5

Employees in 2014: 12

First Year Revenue: $484,285

2015 Revenue:  $546,471

SBDC Assistance:

Eastern Arizona College SBDC 

Director: Kevin Peck

The Eastern Arizona College SBDC team served 124 counseling 
clients and 184 training clients in 2015.
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Briston Construction was a profitable 
construction business until the 2013 Federal 
Government shut-down and local Department 
of Veteran Affairs scandals. These merging 
events exposed the lack of diversification 
within the company revenue stream. Daniel and 
Brandon met, Maricopa Community Colleges 
SBDC Business Analyst Michael D’Hoostelaere 
at the Veterans Affairs Outreach event in which 
they attended seeking assistance. 

The business owners began working with 
the SBDC and attended Profit Mastery 
training. Additionally, they were introduced to 
informative corporate databases available at 
public libraries and instructed how to use those 
databases to develop client target pools to 
support their marketing efforts. With assistance 
from the SBDC, Briston Construction developed 
non-federal market revenues and specifically 
developed better prospective client targeting 
procedures. Overall, their non-federal market 
diversification grew from just 5% in 2013 to 
more than 15% in 2014. As a result of applying 
principles learned from the SBDC, Briston 
Construction achieved a better balance between 
non-federal and federal clients over the last 18 
months and returned back to profitability  
in 2015.

Business Analysts from the SBDC continued 
to provide guidance to Briston Construction. 
They were introduced to effective time 
management tools that accurately calculated 
the total available sales time. Applying these 
constraints appropriately limited the potential 
client pools, permitting focused efforts and 
prevented targeting too many potential clients. 
Briston Construction owners also participated 
in the SBDC Mastery Mind group, in which 

similar sized contractors met on a monthly 
basis to address common business issues and 
participate in targeted SBDC training. Daniel 
Briscoe stated, “The SBDC has been the most 
effective small business support organization 
that we have had the privilege to use. The 
valuable business expertise, tools and training 
were much more useful to us as an established 
small business than the typical start-up 
information provided by other support groups.”

“Briston Construction is a bright light in 
my client base it is a privilege to work with 
this Service-Disabled-Veteran Owned Small 
Business. They know what they don’t know 
and are willing to dig in to upgrade their areas 
of weakness. They have taken to heart the 
training and tools provided by the SBDC and 
their performance reflects that direction. I 
expect continued success as they contribute 
significantly to the economic growth in their 
community” stated Thomas Schumann, 
Maricopa SBDC Business Analyst. 

Dr. Maria Harper-Marinick 
Executive Vice Chancellor  
and Provost,  
Maricopa County Community 
College District

Dr. Rufus Glasper, 
Chancellor, 
Maricopa County 
Community College 
District

Briston Construction, LLC H Mesa, AZ

Brandon Carr and Daniel Briscoe

Maricopa Community Colleges SBDC H Tempe, AZ

Fast Facts

Briston Construction, LLC
Owners:   Daniel Briscoe, 
   Brandon Carr, 
   Petrie Construction 
   Management

Address:   309 E 10th Drive
   Mesa, AZ 85210

Phone:   480.776.8054

Email:   info@bristonconstuction.com 

Website:   www.bristonconstuction.com  

Business Began:  2006

Employees at Start-Up:  0

2015 Employees:  46

First Year Revenue:  $125,000

2015 Revenue:  $21,000,000

Capital Formation:  $500,000

SBDC Assistance:  

Maricopa Community Colleges SBDC

Regional Director, Nancy Sanders

Business Analyst, Michael D’Hoostelaere

Business Analyst, Thomas Schumann



CE Wilson Consulting in Chandler is a 
successful, Woman/Minority-Owned Business 
that assists mid-to-large size companies with 
IT and business project management. CE 
Wilson Consulting guides companies through 
the entire project life cycle including planning, 
discovery, design, implementation, transitioning 
and ongoing support. Founded in 2001, 
owners Fred and Chrystal Richardson bring a 
relationship and social responsibility focus to 
project management. After a decade of steady 
growth, they sought out the SBDC to assist 
them to bolster growth and acquire new tools 
to improve internal efficiencies and operations 
enabling them to focus more on building the 
business rather than managing it. 

Over their time working with the SBDC, the 
Richardson’s have worked with four SBDC 
counselors, each with specific expertise. The 
couple also attended the SBDC’s Profit Mastery 
course and SBA’s Emerging Leaders program 
to better comprehend the intricacies of running 
a business. “We are very appreciative of the 
assistance we received from the SBDC, “said 
Fred Richardson. “It has allowed us to further 
streamline our operations and grow faster than 
we anticipated.”

The Richardson’s used the SBDC tools and 
knowledge to create a seven-year growth plan. 
They are meeting goals faster than expected and 
increasing their IT consultant base, giving them 
time to focus on other aspects of the business, 
such as social responsibility initiatives. CE 
Wilson sponsors two community service 
campaigns. The first is Small Business Start-up, 
which provides scholarships for women who 
are interested in studying entrepreneurship. 

The second campaign Grow Kids was started 
by the Richardson’s two children, and provides 
backpacks and supplies to underprivileged 
children.

Katie Boddy, Maricopa Community College 
SBDC Business Analyst said, “I have thoroughly 
enjoyed working with Fred and Chrystal. They 
come to each meeting with all their homework 
done and ready to take on the next task. They 
come to each appointment prepared and ready 
to tackle the next challenge. They carefully 
weigh suggestions and guidance and are always 
eager to learn more. I have no doubt that they 
will continue to enjoy increased business 
success!”
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Fred and Chrystal Richardson

Maricopa Community Colleges SBDC H Tempe, AZ

Maricopa Community Colleges SBDC Team:
Front row L-R: Rebecca Pruitt, Katie Boddy, Nancy 
Sanders, Patti DuBois, Donna McCown, Back row L-R:  
Dorothy Wolden, Jenny Herschaft, Jeff Swenson, Tom 
Fulcher, Tom Schumann, Rand Weiskittel, Mike Pineda
(not pictured Sanjay Dhole)

Maricopa Community Colleges SBDC 
GateWay Community College
108 N. 40th Street, South Building  
Phoenix, AZ 85034
www.maricopa-SBDC.com
480.784.0590

The Maricopa Community Colleges  
SBDC team served 1,131 counseling 
clients and 1,016 training  
clients in 2015.

CE Wilson Consulting H Chandler, AZ

Fast Facts

C E Wilson Consulting 

Owner:   Fred and Crystal Richardson

Address:   1900 W. Chandler Blvd
 Chandler, AZ 85224

Phone:   480.525.8054

Email:   info@cewilsonconsulting.com

Website:   www.cewilsonconsulting.com 

Business Began:  2000

Employees at Start-Up:  2

2015 Employees:  2

First Year Revenue:  $400,000

2015 Revenue:  $1,370,000

Capital Formation:  $75,000

SBDC Assistance:  

Maricopa Community Colleges SBDC

Regional Director, Nancy Sanders

Business Analyst, Katie Boddy
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Rick Christopher, the founder of 
Division 27 Telecommunication has 
more than 20-years of experience 
in low voltage cabling and the DAS 
(distributed antenna systems) service 
industry. Rick applied his experience 
in project management and created 
a company to offer many advantages 
that his competitors did not such 
as custom designs and applications 
specifically to fit customer facility 
needs, GPS enabled time and 
schedule tracking, and paperless back 
office options including automated 
accounting and payroll to name a few.

Division 27 first consulted with 
Maricopa Community Colleges Business 
Analyst, Tom Fulcher when the company 
had just started. They needed guidance 
with the fundamentals of business loans, 
managing growth, creating a formal business 
plan, how to structure the business, legal 
contracts and forecasting. Tom assisted 
Rick regarding all of these matters and gave 
additional suggestions about other important 
business areas such as employee growth. 
Kelly Armstrong was a vital administrative 
component in Division 27 since startup. The 
SBDC also provided Kelly with technical training 
to create a strong administrative foundation 
for the company’s growth. One of the major 
challenges the company faced from inception 
was the overabundance of decisions that had 
to be made. They felt overwhelmed. However, 
because of the assistance and support provided 
by the SBDC, they became confident and we felt 
assured that they were making the best choices 
for their new company. 

To better position the company for growth, Rick 
wanted to officially have Veteran Owned Small 
Business status. Through the SBDC, Division 
27 was referred to Procurement Specialist 
Marianna Magno from the Arizona Procurement 
Technical Assistance Center, a specialty 
program of the Arizona SBDC Network who was 
a great assistance in helping Kelly understand 
the procurement process and assisted Division 
27 in the application for specific federal 
certification that provided the company with 
significant contracting advantages. Rick 
explains, “We now feel that we have worked 
through many of the challenges we faced the 
first year and are able to move forward focusing 
more of our efforts and energy on marketing, 
expanding our services, and continued growth. 
With continued assistance from the SBDC and 
PTAC, Division 27 Telecommunications, Inc. is 
looking forward to a prosperous 2016.”

Division 27 Telecommunications Inc. H Phoenix, AZ

Avondale

Estrella Mountain  
Community College 
3000 N. Dysart Road 
Avondale, AZ 85392

Chandler

City of Chandler  
Innovations Incubator 
145 S 79th Street 
Chandler, AZ 85225

Chandler

Chandler Gilbert  
Community College 
Sun Lakes Center
25105 S Alma School Road
Sun Lakes, AZ 85248

Phoenix

Center for Entrepreneurial  
Innovation 
275 N. Gateway Drive 
Phoenix, AZ 85034

Phoenix

Paradise Valley  
Community College 
18401 N. 32nd Street 
Building J, Room 101 
Phoenix, AZ 85032

Surprise

Rio Salado College  
Life Long Learning Center 
12535 W. Smokey Drive 
Surprise, AZ 85378

Division 27 Telecommunications Team

Maricopa Community Colleges SBDC H Tempe, AZ

Fast Facts

Division 27 Telecommunications
Owner:   Rick Christopher

Address:   20235 N. Cave Creek Road,
   Suite 467, Phoenix, AZ 85024

Phone:   480.390.3482

Business Began:  2013

Employees at Start-Up:  7

2015 Employees:  28

First Year Revenue:  $765,439

2015 Revenue:  $1,500,000

Capital Formation:  $90,000

SBDC Assistance:  

Maricopa Community Colleges SBDC

Regional Director, Nancy Sanders

Business Analyst, Tom Fulcher



Chan Jin Park was a manager for a national 
restaurant franchise, but wanted to start his own 
business. Through business contacts at Wells 
Fargo Bank, Chan was referred to the Mohave 
Community College SBDC for assistance in 
exploring his dream. The SBDC worked with 
Park to determine that he wanted to open a 
food establishment and was comfortable with 
a franchise. As Park began to investigate the 
different franchise options, Mark Retersdorf the 
Director for the Mohave Community College SBDC 
and Business Analyst Lisa Card, guided Park to 
carefully determine which franchise requirement 
would fit within his desired parameters. After 
careful consideration and deliberation Park decided 
to go with a Baskin Robbins Ice Cream franchise in 
Kingman. However, this was only the beginning of 
Park’s journey.

The SBDC helped Park develop his business plan 
and site selection. Once Park began creating his 
business projections, it was determined he should 
negotiate a better lease with the landlord. After 
reviewing his projections and creating a solid 

presentation, Park 
did get the landlord 
to lower the lease. 
Park submitted his 
business plan to the 
bank for Baskin Robbins 
franchise and it was 
accepted. The SBDC 
office continued to 
assist Park, teaching 
him the business of 
setting up and running 
his business. With the 
knowledge he learned 
through SBDC training, 
Park was able to hire 

12 employees, set-up payroll and his local on-line 
presence including getting his Baskin Robbins “on 
the map” with Google, all by the end of 2013.

Park continued to work with the SBDC on 
expansion planning. By mid-2015, he was ready to 
add a second store. Through careful site planning 
he chose a site in Bullhead City for the expansion 
and opening a new Baskin Robbins with ten 
more employees. Chan Jin Park says, “I highly 
recommend that anyone who’s thinking about 
starting a business work with the SBDC. They are 
knowledgeable and can teach you what you need 
to know from conception through start-up and into 
expansion. The SBDC is the way to go!” The SBDC 
helps local businesses launch, grow and become 
sustainable. Park was able to make his dream 
of owning his own business come true with the 
assistance from the Mohave Community  
College SBDC.
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Fast Facts

Baskin Robbins
Owner:  Chan Jin Park

Address:   3455 Stockton Hill Road
   Kingman, AZ 86401
   2840 Hwy 95,  

 Bullhead City, AZ 86442

Phone:  702.420.9486

Email:  chanjin@msn.com

Website:   www.baskinrobbins.com

Business Began: 2013

Employees at Start-up: 12

2015 Employees: 22

First Year Revenue: $450,000

2015 Revenue: $780,000

Capital Formation:  $450,000

SBDC Assistance:

Mohave Community College SBDC

Director, Mark Retersdorf

Business Analyst, Lisa Card

Baskin Robbins H Kingman, AZ

Mohave Community College 
SBDC Team:   
Mark Retersdorf and  
Lisa Card

Dr. Michael Kearns 
President, 
Mohave Community 
College

Mohave Community College SBDC 
1971 Jagerson Avenue 
Kingman, AZ 86409 
www.mohave.edut/sbdc 
928.757.0894

The Mohave Community College SBDC 
team served 120 counseling clients 
and 84 training clients in 2015.

Chan Jin Park with employee

Mohave Community College SBDC H Kingman, AZ
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Terril Kay desired to provide quality roofing, 
siding and exterior building supplies with an 
emphasis toward products that required low 
to virtually no maintenance. Therefore in 2006, 
Kay Supply opened providing the community 
with a new retail and service option. Kay Supply 
began by building a 22,500 square foot facility 
on 4-acers of land. Not only was this facility 
a warehouse and fabrication shop, it also 
contained a full blown showroom retail space. 

In 2013, Terril was introduced to the services 
provided by the Northland Pioneer College 
SBDC. Jim Austin, an SBDC Business Analyst 
spoke at a luncheon in Show Low, where he 
introduced SBDC expertise and services to a 
group of local businesses. After the luncheon 
Terril talked with Jim to better understand 
how the SBDC helps small businesses grow 
and become sustainable. Terril said, “I was 
really impressed that someone was willing to 
help small businesses. Later, I met with Tracy 
Mancuso at the Northland Pioneer College 
SBDC in Show Low. We talked and from that 
time forward have continually worked together. 
The SBDC has helped me have a better 
understanding of how to make good business 
decisions. Their expert help, information and 
training classes are an asset for all business 
success. Through the SBDC, we found a better 
way to look at and advance Kay Supply.” 

The business continued to grow. First, Kay 
Supply became the CertainTeed Siding 
distributer throughout Arizona; then grew to 
provide a full metal fabrication shop for metal 
roofing, next expanding equipment to roll form 
metal roofing, computerized break and shear. 
Each year, Kay Supply has expanded their 
foot print. Business additions include a door 

shop, asphalt shingles, windows, decking, fully 
stocked 7,500 square foot lumber rack building 
and other locations. Northland Pioneer College 
SBDC Director Tracy Mancuso shared, “Terril 
has applied the knowledge obtained through 
SBDC training such as GrowthWheel and the  
4 Disciplines of Execution directly to his day to 
day decision making. He has grown Kay Supply 
to be a vital business within the community in 
addition to providing needed jobs.” Kay Supply 
has been able to employ and expand each and 
every year because of the great people we call 
our team, and through the support of many 
manufacturers and customers. 

Kay Supply, Inc. H Snow Flake, AZ

Kay Supply Team

Northland Pioneer College SBDC H Show Low, AZ

Northland Pioneer College SBDC Team:   
Tracy Mancuso and Rich Chanick

Dr. Jeanne Swarthout 
President, 
Northland Pioneer 
College

AZSBDC Logo Chart
SBDC Center City SBDC Logo Hosted by Logo

AZSBDC State Office Tempe

Arizona Western College SBDC Yuma

Central Arizona College SBDC Casa Grande

Cochise College SBDC Sierra Vista

Coconino Community College SBDC Flagstaff

Eastern Arizona College SBDC Thatcher

Maricopa Community Colleges Phoenix

Microbusiness Advancement Center SBDC Tucson

Mohave Community College SBDC Kingman

Northland Pioneer College SBDC Show Low

Yavapai College SBDC Prescott

Fast Facts

Kay Supply, Inc.
Owner:  Terril Kay

Address:   261 Sycamore Lane
   Snow Flake, AZ 85937

Phone:  928.229.0022

Email:  terrilkay@live.com

Website:   www.kaysupply.com

Business Began: 2006

Employees at Start-up: 7

2015 Employees: 33

First Year Revenue: $2,000,000

2015 Revenue: $4,136,358
Capital Formation:  $810,000

SBDC Assistance:

Northland Pioneer College SBDC

Director, Tracy Mancuso
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After many years working for a large restaurant 
corporation Steve and Lisa Malcom decided 
it was time to strike out on their own. They 
recounted, “We knew the stakes were high and 
most restaurants don’t succeed. We were also 
looking at a seasonal enterprise in a town with 
a year round population of 175.” However, the 
Malcom’s were confident they had a good menu 
and business plan. They weren’t so confident 
about being accepted by the community or 
finding adequately trained staff. Once Foxfire 
at Alpine opened the community embraced the 
restaurant. As a matter of fact the Malcom’s 
often receive comments such as:  “You have 
made Alpine a destination” and “the Foxfire is 
when they come to visit.” 

Steve Malcom shared, “The SBDC has guided 
us in developing a White Mountain Restaurant 
Association and system in which to hire and 
train restaurant staff.” In an effort to fortify 
the local restaurants and develop synergy 
versus standard competition, Northland 
Pioneer College SBDC Business Analyst Rich 
Chanick assisted in the creation of a restaurant 
association. In forming a local restaurant 
association, customers would benefit from 
better service and all the restaurants would 
benefit from an economy of scale due to 
combined efforts on shared needs such as 
training and marketing. The SBDC spearheaded 
a major regional training event in which nearly 
400 individuals received customer service, food 
handler and other hospitality specific training. 
This training event drew upon the expertise 
of the SBDC and collaborative partnerships 
with local entities such as the county health 
department. This event was seen as a regional 
success and provided the Malcom’s with 
qualified staff for Foxfire.

Rich Chanick said, “While other people may 
have driven through the small town of Alpine 
and seen a pleasant spot to visit or vacation, 
Steve and Lisa Malcom saw a great lifestyle and 
business opportunity. They have turned Foxfire 
at Alpine into a small town anomaly hang-out, 
meeting place and fine dining. The SBDC and 
Foxfire have been a great partnership in helping 
the company move forward and look toward 
expansion in the future.”

The Malcom’s also attended SBDC training on 
Social Media and marketing. Steve Malcom 
said, “The SBDC is an excellent resource for 
new businesses, their knowledge and fresh set 
of eyes keeps you focused on the correct path.” 

Foxfire at Alpine H Alpine, AZ

Steve and Lisa Malcom

Northland Pioneer College SBDC
1001 W. Deuce of Clubs
Show Low, AZ  85901
www.npc.edu/sbdc
928.532.6170

The Northland Pioneer College SBDC team served 100 
counseling clients and 533 training clients in 2015.

AZSBDC Logo Chart
SBDC Center City SBDC Logo Hosted by Logo

AZSBDC State Office Tempe

Arizona Western College SBDC Yuma

Central Arizona College SBDC Casa Grande

Cochise College SBDC Sierra Vista

Coconino Community College SBDC Flagstaff

Eastern Arizona College SBDC Thatcher

Maricopa Community Colleges Phoenix

Microbusiness Advancement Center SBDC Tucson

Mohave Community College SBDC Kingman

Northland Pioneer College SBDC Show Low

Yavapai College SBDC Prescott

Fast Facts

Foxfire at Alpine
Owners:   Steve and Lisa Malcom

Address:   42661 Highway 180
   Alpine, AZ 85920

Phone:   928.339.4344

Website:   www.foxfireatalpine.com 

Business Began:  2013

Employees at Start-Up:  12

2015 Employees:  15

First Year Revenue:  $180,000

2015 Revenue:  $250,000

Capital Formation:  $350,000

SBDC Assistance:  

Northland Pioneer College SBDC

Director, Tracy Mancuso

Business Analyst, Rich Chanick

Northland Pioneer College SBDC H Show Low, AZ
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Manny Teran earned a degree 
in Mechanical Engineering 
from the University of Arizona. 
While working as a liaison 
between businesses that sold 
automated equipment and 
those that needed automated 
testing service, Teran 
noticed an overwhelming 
lack of engineering support. 
Companies that purchased 
test equipment had to find a 
way to customize it, which diverted resources 
away from the business’ primary focus. Teran 
realized there was a need for customer-focused 
technology development, and he launched 
Aztera in March 2011 to solve that problem. 
Aztera quickly built a reputation as an agile, 
full-service technology development firm that 
worked with multibillion-dollar companies as 
well as startups to produce solid engineering 
designs, proof of concept prototypes, robust 
test equipment and market-ready products. 
Aztera’s philosophy is simple: We make 
technology work.

Aztera began by developing and customizing 
software specific to client’s needs. Businesses 
realized they could count on Aztera to save 
them time, effort and resources. As word of 
Aztera’s expertise and excellent customer 
service grew, so did the firm’s capabilities. 
Aztera’s team of mechanical, electrical and 
software engineers’ work with early, growing 
and mature companies to develop novel 
technologies, build functional prototypes, 
and create robust test equipment. Their 
business development team works to provide 
manufacturing solutions and assist clients with 
the complex process of commercialization.

Aztera outgrew its existing lease space in 
2015 and decided to purchase a commercial 
real estate property to provide the business a 
permanent home. Teran turned to Karen Burns 
of the Pima & Santa Cruz SBDC to advise 
in creating a $1,310,760 SBA commercial 
loan request and properly structuring the 
loan request. Because of Burns vast banking 
background, she was instrumental in providing 
Teran guidance as the loan request moved 
through the challenges of the commercial loan 
approval process and through final escrow. 
Once funding was secured, Aztera acquired 
its new home and held a ribbon cutting 
ceremony (pictured above) in December 2015. 
Teran credits Karen Burns with providing 
insightful and timely advisement, “She helped 
us overcome stumbling blocks in locating 
financing, assisted with structuring our loan 
request. We could not have done it without 
her assistance. Further we thank both Karen 
Burns and Robert Blaney, SBA Arizona District 
Director, for making certain the SBA was on-
board for the final closing deadlines.”

Aztera, LLC H Tucson, AZ
 

Pima & Santa Cruz SBDC
335 N. Wilmot Road, #410
Tucson, AZ 85711 | 
520.620.1241

The Pima & Santa Cruz SBDC 
team served 239 counseling 
clients and 1,058 training 
clients in 2014.

Aztera Team

Pima & Santa Cruz SBDC H Tucson, AZ

Dr. Maria Harper-Marinick 
Executive Vice Chancellor  
and Provost, 
Maricopa County 
Community College 
District

Dr. Rufus Glasper, 
Chancellor, 
Maricopa County 
Community College 
District

Pima & Santa Cruz SBDC 
Team:  Ellen Kirton, Rick 
Loveland, Araceli Martinez, 
and Karen Burns

Fast Facts

Aztera, LLC
Owner:   Manuel R. Teran

Address:   1102 N. Anita Avenue
   Tucson, AZ 85705

Phone:   520.261.8378

Email:   info@aztera.com  

Website:   www.aztera.com

Business Began:  2011

Employees at Start-Up:  1

2015 Employees:  21

First Year Revenue:  $88,000

2015 Revenue:  $1,800,000

Capital Formation:  $5,000

SBDC Assistance:  

Pima Community College SBDC

Director, Ellen Kirton

Business Analyst, Karen Burns
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Utility and Industrial Engineering 
and Construction Services 
specializes in the development 
of optimized electrical power 
distribution system designs.  
U & I is a full-service firm offering 
a robust set of systems expertise 
and provides quality design series 
for electric power substations, 
generating plants, distribution 
systems, instrumentation and control systems, 
energy lighting solutions and renewable energy 
projects. U & I manages the project from design 
engineering through procurement, management, 
construction and maintenance.

When U & I was first created in June 2014, the 
first thing the management team did was turn 
to the SBDC for help and support. The SBDC 
didn’t just give the team a long list of tasks that 
needed to completed to set up the company, 
they gave the management team support and 
encouragement, teaching them how create a 
profitable and sustainable business. Within the 
first year, U & I became a profitable business 
with no debt. The management team continued 
to learn business strategies, and employees and 
owners utilized SBDC trainings to help them stay 
on track. Pima & Santa Cruz SBDC Business 
Analyst Rick Loveland said, “The SBDC continues 
to assist U & I facilitate better communication, 
process improvement and financial management 
through counseling programs such as Profit 
Mastery, Franklin Covey’s The 4 Disciplines of 
Execution. With assistance from the Arizona 
Procurement Technical Assistance Centers 
(PTAC) specialty program of the Arizona SBDC 
Network, we are facilitating U & I’s success 
in the government contracting arena. U & I’s 
customers are spread across the Western 

United States, with many professional engineers 
working remotely and on the customer’s site. 
Management’s biggest challenge has been 
getting and keeping everyone ‘on the same page’ 
while experiencing rapid growth.”

Joshua Bryce, U & I President reported, “We 
have increased our annual revenue by $1 million, 
and look forward to expanding services and 
growing our company. We owe so much to the 
SBDC. They have not only given us business 
wisdom, but they have connected us with other 
individuals and companies with who we now 
have rewarding and professional relationships. 
With the help and guidance from the SBDC 
and the PTAC, we are now registered on SAM 
(System Award Management official government 
contracting site) and are looking into government 
contracts. The SBDC is a great business partner.”

U & I Industrial, LLC H Tucson, AZ
 

Fast Facts

U & I Industrial, LLC
Owners:   Joshua Bryce and Natalie Duarte

Address:   PO Box 86144
   Tucson, AZ 85745

Phone:   520.873.8454

Website:   www.utilityindustrial.com

Business Began:  2014

Employees at Start-Up:  2

2015 Employees:  10.5

First Year Revenue:  $553,561

2015 Revenue:  $1,541,635

Capital Formation:  $20,000

SBDC Assistance:  

Pima Community College SBDC

Director, Ellen Kirton

Business Analyst, Rick Loveland

Pima & Santa Cruz SBDC H Tucson, AZ

Pima & Santa Cruz SBDC
335 N. Wilmot Road, #410
Tucson, AZ 85711 
520.620.1241

The Pima & Santa Cruz SBDC team served 190 
counseling clients and 316 training clients in 2015.
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Yavapai College SBDC Team:  Kurt Haskell, 
Katherine Anderson, Al Carlow, Kathryn Bazan

Dr. Rani Madhavapeddi Patel, Ph.D. and her 
husband, Hamen, pooled their assets and 
became the proud owners of the Arroyo 
Pinion Hotel in January, 2015. Shortly after, 
Dr. Rani was introduced to the SBDC and 
Business Advisor Kathy Gazan’s expertise by 
local business professionals. Given the highly 
competitive nature of hospitality businesses in 
Sedona, the Arroyo Pinion Hotel desperately 
needed to make some changes. Dr. Rani 
quickly created a plan to improve the quality 
and image of the hotel. To improve quality, Dr. 
Rani first hired experienced personnel; then 
she proceeded to change linens to Egyptian 
800 thread count sheets and higher quality 
towels, and use all natural detergents. Guests 
were encouraged to leave comments about 
their experience at the hotel on travel websites 
to enhance hotel image and increase its overall 
rating. In just two short months The Arroyo 
Pinion had rose from 13 to a 16 on  
Trip Advisor. 

To further improve the guests’ experience, 
Dr. Rani consulted with Kathy regarding a 
wine tasting event. Through networking and 
collaboration with a local restaurant the Arroyo 
Pinion boosted business for both the hotel and 
the restaurant. Dr. Rani learned key marketing 
and promotion techniques from Kathy in which 
allowed her to secure coverage for the wine 
tasting event in “The Arizona Wine Monk” a 
column for a blog The Noise as well as features 
in Kudos and Red Rock News. Additional wine 
tasting events and vineyard tours continued to 
attract new clientele for the Arroyo Pinion and 
other local business partners.

As Dr. Rani continually sought to discover 
new and unique endeavors keeping the Arroyo 

Pinion ahead of the competition, the SBDC 
remained a vital partner and essential business 
educator. The Arroyo Pinion established 
another partnership with tennis pros from 
Altitudes Tennis. Package deals adding tennis 
lessons to guests’ hotel stay were created and a 
substantial success. Plus in the fall the Arroyo 
Pinion hosted an art show by a noted Santa Fe 
artist that drew additional guests. As a result 
of finding the right marketing message and 
ability to garner positive attention for the hotel, 
upgrades in quality and improved customer 
service focus, the hotel has experienced more 
than a 50% increase is in sales generated by 
the previous owner. Dr. Rani at Arroyo Pinion 
Hotel has definitely created a bright future for 
the Arroyo Pinion Hotel.

Arroyo Pinion Hotel H Sedona, AZ

Yavapai College SBDC H Prescott, AZ

The Yavapai College SBDC team served 185 counseling 
clients and 268 training clients in 2015.

Dr. Penny Wills 
President, 
Yavapai College

Fast Facts

Arroyo Pinion Hotel
Owner:   Hament and Rani M. Patel,

   Ph.D. with Abineau   

 Management Corp.

Address:   3119 W. State Route 89A
   Sedona, AZ 86336

Phone:   928.204.1146

Website:   www.arroyohotel.com

Business Began:  2015

Employees at Start-Up:  6

2015 Employees:  11

First Year Revenue:  $1,200,000

Capital Formation:  $6,200,000

SBDC Assistance:  

Yavapai College SBDC

Director, Kurt Haskell

Business Analyst, Kathryn Bazan

Yavapai College SBDC
1100 E. Sheldon Street, Building 29
Prescott, AZ 86301, www.yc.edu/sbdc
928.776.2008

Satellite Location
Yavapai College SBDC,  
601 Black Hills Drive, Building G – 101, 
Clarkdale, AZ 86324

Sedona, Yavapai College Sedona  
Center SBDC, 4215 Arts Village Drive, 
Sedona, AZ 86336

Cottonwood, City of Cottonwood  
Economic Development Office, 821 N.  
Main Street, Cottonwood, AZ 86326
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As Greg and Millie Scott began building their IT and 
engineering staffing service company, they quickly 
realized that they needed more knowledge and 
information to grow successfully. Through their 
association with the Pacific Southwest Minority 
Supplier Development Council, they learned about 
the Arizona Small Business Development Center 
(AZSBDC) Network. The Scott’s took training 
courses in finance, accounting and marketing 
through the Maricopa Community Colleges SBDC. 
The SBDC also taught the Scott’s about the 
Arizona Procurement Technical Assistance Center 
(AZPTAC). The AZPTAC is a specialty program of 
the AZSBDC.

The Scott’s took full advantage of the AZPTAC 
counseling services and met with Procurement 
Specialist, Marianna Magno to learn about 
federal, state and local government procurement 
opportunities. The Scott’s learned how to write 
better proposals, market their services to the 
government, and get additional small business 
certifications to qualify for more contracting 
opportunities. 

Greg Scott shared, “The AZPTAC Team is extremely 
professional and knowledgeable about how to 
grow a business and attain government contacts. 
PTAC counseling services and SBDC business 
training have been instrumental in our professional 
development. As a result, we are more strategic 
and effective in our business operations and 
pursuing government contracts. The PTAC has 
been a big contributor to the growth of  
our business.”

AZPTAC Headquarters
Glendale Community College

6000 W. Olive Avenue
Instruction Building 2, Room 105
Glendale, AZ 85302
www.azptac.com
623.845.4700

Satellite PTAC Locations:
Mesa, Mesa Community College
165 N. Centennial Way, Room 209
Mesa, AZ 85201

Phoenix, GateWay  
Community College
108 N. 40th Street, South Building
Phoenix, AZ 85034

Sierra Vista, Sierra Vista Economic 
Development Corporation
750 E. Bartow Drive
Sierra Vista, AZ 85635

Tucson, Business Development 
Finance Corporation
335 N. Wilmot Road, Suite 420
Tucson, AZ 85711

Yuma, Greater Yuma Economic 
Development Corporations
899 E. Plaza Circle, Suite 2
Yuma, AZ 85365

Hosted by:

Since 2011, the AZPTAC has been 
a specialty program of the AZSBDC 
and hosted by the Maricopa County 
Community College District and 
funded in part by a grant from the 
U.S. Department of Defense.Arizona PTAC Team: Danny Ayala, 

Kate Hoy, Jim Vickers, Narendra 
Desai, Lori Haozous (not pictured 
Marianna Mango)

The past contract year the PTAC worked with, 225 

new businesses— 68 woman owned, 174 small and 

disadvantaged and 32 verteran owned. AZPTAC clients were 

awarded $73,010,296 in prime and subrime contracts. Since 

the program began, the AZPTAC has 650 active businesses 

with more than 1,100 in total client base.

Scott Business Group, Phoenix, AZ

Owners:   Greg Scott and Millie Gonzalez-Scott

Address:  668 N 44t ST, Suite 300
  Phoenix, AZ 85008

Phone:   602.410.3505

Email:   mg.scott@thescottbusinessgroup.com  

Website:   www.scottbiz.net 

Business Began:  2003

Employees at Start-Up:  2

2015 Employees:  94

First Year Revenue:  $776

2015 Revenue:  $4,000,000

Capital Formation:  $300,000

PTAC Assistance:

AZ PTAC Program Manager:  Danny Ayala

Procurement Specialist:  Marianna Mango

SBDC Assistance:  Maricopa Community Colleges SBDC 

Scott Business Group

Greg and Millie Scott (not pictured 
Marianna Mango)



Thank You to Our Sponsors
The Arizona Small Business Development Center Network is proud  

to have made a big difference for 
Small Businesses in Arizona for 25 Years! 

 
We are stronger together and appreciate our partners:
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Hosted by:

In PartnersHIP wItH:

accredIted by:

Program PrIntIng ProvIded by:

medIa Partner:

FrIends oF small busIness Partners:  

The AZSBDC is partially funded by a cooperative agreement with the U.S. Small Business  
Administration (SBA). SBA funding is not an endorsement of any products opinions or services.  

All SBA-funded programs are extended to the public on a non-discriminatory basis.



Who We Are
The Arizona Small Business 
Development Center Network 

Arizona’s largest, most comprehensive 

and accessible statewide source of 

assistance for small businesses in every 

stage of development 

Ten SBDC Service Centers and six Arizona 

Procurement Technical Assistance Centers 

(AZPTAC) statewide

An innovative partnership between nine 

community college districts, the one 

non-profit business, the U.S. Small 

Business Administration (SBA) and 

the U.S. Department of Defense (DOD)

An accredited member of America’s SBDC, a 

national system with 63 SBDC networks and 

more than 1,000 SBDCs across the country.

The AZSBDC Network has been assisting small 

businesses in Arizona since 1988.

What We Do

AZSBDC Service Centers provide confidential, no 

cost, one-on-one counseling by expert business 

analysts with real-life business ownership and 

management experience.

Quality training services are also provided at 

no cost or low cost. These valuable workshops, 

conferences and training programs deliver 

important information and help cultivate 

necessary skill sets.

AZPTAC help businesses explore government 

contracting at the federal, state and local levels.

AZPTAC provides counseling, training, 

certification information and other services that 

connect business owners to existing government 

contracting opportunities.

Results of SBDC efforts are measured in actual 

economic impact, which is documented by our 

Network and by each of our SBDC  

Service Centers. 

After careful verification, results are reported 

to the SBA, our primary program sponsor, 

and to the America’s SBDC, our accreditation 

compliance partner. 

We are proud to help small businesses  

succeed and make an economic impact in  

their communities.
 
Our Team is Your Team…and There’s 
Nothing Small About It
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Who We Are, What We Do
We help Launch, Grow and Sustain Arizona Small 
Business Success!

Arizona Small Business 
Development Centers and 
Their Hosts

AZSBDC Network, Maricopa 
Community Colleges SBDC and Arizona 
Procurement Technical  
Assistance Center

Maricopa County Community College 
District, Tempe

Arizona Western College SBDC 
Arizona Western College, Yuma

Coconino SBDC 
Northern Arizona Center for 
Entrepreneurship and Technology, Flagstaff

Cochise College SBDC 
Cochise College, Sierra Vista

Central Arizona College SBDC 
Central Arizona College, Casa Grande

Eastern Arizona College SBDC 
Eastern Arizona College, Thatcher

Pima & Santa Cruz SBDC 
Maricopa County Community College 
District, Tempe

Mohave Community College SBDC 
Mohave Community College, Kingman

Northland Pioneer College SBDC 

Northland Pioneer College, Show Low

Yavapai College SBDC 
Yavapai College, Prescott
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AZSBDC Advisory Board

Mary Lou Bessette 
Bessette & Company

Clara Engel 
Community Representative

Joyce Grossman 
Arizona Association for Economic 
Development

Kristine Kassel 
Benefits by Design

Cecila Mata 
AllSource Global Management

Tracy Markie 
Engenuity Systems

Joann MacMaster 
Arizona Business Incubation 
Association

Rick Murray 
Arizona Small Business 
Association

Lisa Odle 
Odle Management Group

Kelly Patton 
Arizona Public Service

Richard Quiroz 
Perma-Finish, Inc.

Paul Smiley 
Sonoran Technology

Friends of Small Business
The AZSBDC Friends of Small Business is a diverse group of small business owners and small business 
advocates who meet periodically to provide insight, guidance and support to the Network as an 
advisory board. The purpose of Friends of Small Business is to strengthen the Network by evaluating 
services and advising on effective ways to improve as the Network helps Arizona small businesses 
start, grow, prosper and build legacies. The advisory board increases awareness of the SBDC Service 
Centers across Arizona by educating private and public constituencies on the Network’s economic 
impact on the communities served. Additionally, the Friends of Small Business Board members have 
worked to secure funding that provides resources to meet the needs of our growing, entrepreneurial 
state. Finally, together we celebrate AZSBDC achievements and business success to reward and  
inspire excellence.

Friends of Small Business Advisory Board Members:

Paul Smiley, Robert Blaney, Joseph Dean, Janice Washington, Kristine Kassel (back row) Joyce Grossman, Lisa Odle,  
Cecila Mata (front row)(not pictured Mary Lou Bessette, Clara Engel, Tracy Markie, Joann MacMaster, Rick Murray,  
Kelly Patton, and Richard Quiroz)

The AZSBDC appreciates the Advisory board’s tremendous contributions to the program.

Dr. Chris Bustamante
Rio Salado College President

Established in 1978, Rio Salado College is dedicated to providing 
innovative educational opportunities to meet the needs of today’s 
students. Rio Salado o�ers a�ordable access to higher education 
through college bridge pathways, community-based learning, 
corporate and government partnerships, early college initiatives, 
online learning, and university transfer.

“Rio Salado College is a proud to be a community partner of the 
Arizona Small Business Development Center Network. Together we 
facilitate business growth and success within our communities.”

The Maricopa Community Colleges are EEO/AA Institutions.

www.riosalado.edu

Congratulations to the 
SBDC 2016 Award Winners!
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2016 SUCCESS AWARDS

Thatcher

Globe

Kingman

Sedona
Cottonwood

Prescott

Payson

Casa
Grande

Douglas

Show Low
Eagar

Holbrook

Page
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40

10

10

10

19

17

8

89

89

180

93

95

70

60

191

191

191

191

191

60

93

260

260

87

87

90

Chandler

Scottsdale
Paradise

ValleySurprise

Avondale

Morenci

Benson

Tempe
Mesa

Glendale

Phoenix

Flagstaff

Yuma

Tucson

Vista

Alpine Pedaler
Flagstaff, AZ

Coconino SBDC

Arroyo 
Pinion Hotel

 Sedona, AZ
Yavapai College SBDC

Division 27 
Telecommunications

Phoenix, AZ
Maricopa Community  

Colleges SBDC

Baskin Robbins
Kingman, AZ

Mohave Community College SBDC

Briston Construction
Mesa, AZ

Maricopa Community 
Colleges SBDC

CE Wilson  
Consulting

Chandler, AZ
Maricopa Community  

Colleges SBDC

El Buen Taquito
Yuma, AZ

Arizona Western College SBDC

Aztera 
Tucson, AZ

Pima & Santa Cruz SBDC

U&I  
Industrial

Tucson, AZ
Pima & Santa Cruz SBDC

Smiling 
Dog Landscapes

Gold Canyon, AZ
Central Arizona College SBDC

Elite Sales and 
Service
Benson, AZ

Cochise College SBDC

Toni’s Kitchen
Pizzarama

Thatcher, AZ
Eastern Arizona College SBDC

Firefox at Alpine
Alpine, AZ

Northland Pioneer College SBDC

Scotts Business Group
Phoenix, AZ

Kay Supply
Snow Flake, AZ 

Northland Pioneer 
College SBDC

Alpine •

• Snow Flake

 • Gold Canyon


